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Chow Time! It 's time for
some cowboy cookin ',
gaucho grub, chuck wagon
chow, and ranch-style
rations ... See page 3.
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It's Time for
a Tax Tutorial

round these parts, he's known as the
Tax Man. If your receipts are a jumbled
mess in a shoebox, or you don't know
a W-2 form from a can of WD-40, he can help.
Tom Dalton, associate dean in the
School of Business Administration, has been
a certified public accountant for 20 years. He
teaches tax preparation courses, offers tax
seminars to students on financial aid and, for
the past five years, has hosted a Tax Boot
Camp to teach new accountants how to
turn records and receipts into professionally
prepared tax returns.
This year, just in time for tax day, Dalton
has offered to host a question-and-answer
session for employees who have general tax
questions. The meeting will be at 5:30 p.m.,
April 10, in Olin Hall, Room 130.
Dalton, who has worked at USO for 11
years, says he often has friends and colleagues pop into his office with questions
about what they owe to Uncle Sam, and says
he loves to talk taxes.
Some of the most common questions,
Dalton says, are whether a child still qualifies
as a dependent,
whether income
from
scholarships is taxable,
and
whether
certain
items
can be deducted . He's also frequently asked
the mother of all
questions: Will I
Tom Dalton
be audited?
"Some people don't want to be audited,
and are willing to forego a chance at getting
more money so they'll never get audited,"
Dalton says. "Some people want to get as

Special Deliveries! The Mail Center Staff
Provides Stamps, Service and Smiles

N

either cluttered offices, nor busy
administrators nor the wackiest of
packages to homesick students will
stop USD's mail center staff from receiving,
sorting and delivering thousands of outgoing university acceptance letters, internal
campus mailings and incoming packages.
Those packages have included everything from a motorcycle and live baby
chicks to frozen pizzas and birthday cakes,
but the mail center staff takes it all in stride.

Mail center staffers start the morning by
collecting incoming packages.

The mail center is the campus nerve
system, connecting hundreds of departments to each other and the off-campus
world. Located in the ground floor of
Loma Hall, the mail center works like a
much money back as possible and don't care
about getting audited . It's a risk-return
tradeoff."
The accounting whiz says the average
person has less than a 2 percent chance of
getting audited, but he also points out that
some money-saving strategies are automatic
red flags for the Internal Revenue Service.
Writing off auto or home-office expenses
as part of a business can be risky, Dalton
says. It's a myth, he adds, that a magnetic

well-oiled machine.
Every day, clerks
weigh and stamp
outgoing letters, bundle
stacks of inter-departmental correspondence
and sort and
dispense
packages to
2,000 resident student
mailboxes and 350 mailboxes at the
Douglas and Elizabeth Manchester Village
residence hall.
"The mail center is an instrumental
part of the daily running of the university,"
says Systems Manager Cheance Adair, a
15-year employee. "Without the mail center, the requests for donations don't go
out or come in, and student applications
don't go out or come in."
And with student housing wired for the
Internet, more packages than ever are
flowing in from online stores such as
Victoria's Secret, Barnes & Noble, Gevalia
coffee and - the king of Internet shopping
sites -Amazon.com.
"There are lots of things being ordered
(Continued on page 3)

sign on the door of a vehicle magically
transforms it into a write-off. He suggests
people who legitimately use their cars for
work keep all related receipts as well as a
running log detailing the use.
He also cautions people from assuming
that just because their computer is in a spare
bedroom that makes the room a home
office. A home office can't be used for anything other than work, and the IRS follows
that law to the letter.
(Continued on page 2)

SEA Snippets

RETIREMENT SEMINAR: A retirement
seminar will be held from noon to 1 p.m.,
April 22, in the Hahn University Center,
Room 220. A financial planner from VALIC
will discuss the new limits for 403(b)
contributions, and different ways to invest
contributions to maximize growth.
COUNSELING SESSIONS: Represent-

atives from TIAA-CREF will be available for
individual counseling sessions, 8 a.m.4 p.m., April 16 and May 7, in the Hahn
University Center, Room 114. To schedule an appointment, call TIAA-CREF toll
free at (877) 209-3149 or log on to
www.tiaa-cref.org/moc. Scudder representatives will be available, 8 a.m.-4 p.m.,
April 23, in the same location. To
schedule an appointment, call Sue
Pillsbury-Barton at ext. 2063.
2003 403(b) LIMITS: Human resources

is encouraging USD employees to consider the tax shelter advantages under the
Federal Economic Growth and Tax Relief
Reconciliation Act of 2001, which
California adopted in 2002. This year,
employees may contribute a maximum
of $12,000 to their 403(b) accounts.
Employees who are ages 50 and older
may contribute an additional $2,000.
USD employees with 15 or more years of
service may be eligible to contribute up
to an additional $3,000 per year.
A calculation is required to exercise this
option, and must be made again each
year the employee wishes to contribute
the additional amount. For information,
contact Vicki Coscia at ext. 8764.
STAFF BENEFITS ENHANCED: Effective
April 1, newly hired benefits-eligible staff
personnel will be covered under all university insurances starting on the first day
of employment, the same as administrative and faculty employees. Prior to
April 1, staff employees had to work 30
days before their insurance was effective.
-

Sally Kuchik

Parking was again the key issue at the March
meeting of the Staff Employees Association.
The SEA sent a letter to President Alice B.
Hayes opposing a recent parking proposal
that would eliminate designated staff and
fringe parking spots and raise parking fees
over the next two years . The proposal would
hike fees to $235 for faculty/staff permits
next year and $270 the year after, and to
$500 for reserved parking next year and
$660 the following year.
SEA members acknowledged the need to
raise fees, but objected to the magnitude
and rate of the increase and the possible
elimination of less expensive fringe parking.
"Previously, those employees who could
not afford the current $120 on-campus
parking permit had an option to pay a lower
fee to park in the lower (fringe) lot," said the
letter. "Since this type of pass will be completely abolished, those employees no
longer have a viable low-cost parking option
on university grounds."
The SEA suggested transferring some of
the burden of funding tram services - used
mostly by students - to housing and residence life budgets, and creating a subsidy
benefit similar to the health care subsidy
benefit, to assist employees who can't afford
parking fees. The letter proposed that if
increases occur, that all permit classifications
be increased proportionately or equitably.
In other news, the SEA reported that the
employee picnic is scheduled for June 20. To
volunteer with the planning, contact
Cristina Ruffo in the human resources
department at ext. 6611.

Calling for Staff Volunteers
Staff members interested in serving on
the Institutional Review Board, formerly
known as the Committee on the
Protection of Human Subjects, should
contact Jo Powers at ext. 4553.
The committee meets monthly to
review research on campus involving
human subjects. Before offering to serve
as a representative, it is recommended
that staff employees study federal
standards governing the IRB, which
can be reviewed by logging on to
http://ohrp.osophs.dhhs.gov.

Tax Time

(Continued from page 1)

"I had a colleague who was defending his
client in an audit because the home office was
in question by the IRS," Dalton says.
"It was a legitimate office, and
my colleague brought in
photos, but because a
photo showed a suitcase in
the closet, the IRS ruled
the room was used for
personal use and not
exclusively as an office."

-./ In 2002, the average person worked from
Jan. 1 to April 27 to pay off his or her
yearly tax burden .
-./ Earners within the bottom 50 percent of the
nation's average adjusted gross income pay
4 percent of the total federal tax, while
people in the top 50 percent pay 96 percent.
-./ In 1998, only 23 percent of audits resulted
in a change in tax compensation .
-./ The number of words in the Internal
Revenue Services tax code in 1955 was
under 500,000. In 2000, the tax code had
1.7 million words .

Over the years, Dalton says he's had to
correct a lot of misconceptions about taxes.
The one that boggles his mind the most is
the idea that the government requiring people to pay taxes is unconstitutional.
"I hear it all the time from reasonable,
intelligent people," Dalton says. "All I can
say is if someone tells you this, turn around
and run, because the Supreme Court has
upheld that it is constitutional."
When it comes to how long people
should keep old tax returns, Dalton says
three years is the absolute minimum, seven
years is prudent and forever is the safest bet
- because there is no statute of limitations
if the IRS wants to review a tax return .
The main thing people can do to file
accurate returns and defend themselves in
an audit, he says, is to keep receipts and
records outlining the basic who, what,
where, when and why of tax-related
expenses.
"Even if all you do is keep a paper bag in
which you toss receipts you think might be
important later," Dalton says. "They can be
sorted out at the end of the year."

Mail Center

(Continued from page 7)

through the Internet," says Danny
Marines, operations manager, who has
worked at the mail center for 1 7 years.
"But I don't think it's overwhelming."
Marines, who says the core staff has
worked for the center for an average of 10
years, never tires of the day-to-day work.
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Mail clerk Lisa Smith sorts the day 's mail.

"It's one of these jobs where 10 years
later you wonder, 'How can that be?' "
Marines says. "But it's been worth every
minute of it. It's an attitude you choose,
and we feel we're doing something very
important for the campus."
The mail center staff works six days a
week, including half-day Saturdays. While
the center doesn't insure packages or offer
express mail services, it can certify mail
and send overnight deliveries. It also can
advise departments on the most inexpensive options for bulk mailings.
On a typical day, the telephone rings
cu, non-stop with
questions from
students, admin1 istrators and faculty, and the
loading dock fills
with incoming
packages from
Cheance Adair and Tom
the U.S. Postal
Schreiber track shipping.
Service, Federal
Express, UPS and other vendors.
The busiest times are the beginning of
the school year, Christmas, mother's and
father's days and Valentine's Day, says
Pamela Avila, who works the service window with a smile. After more than two
years on the front lines, Avila has seen her
share of odd shipments, including live
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specimens such as
rats, chicks and salamanders for science
faculty, the motorcycle and even a package of meat sent to a
student from out of
state via first-class.
The package, which
wasn't in a cooler or
labeled perishable,
went
undetected
until it started to
reek.
"Nothing shocks

of mail. "It takes me 20 or 30 minutes to
make my deliveries. I can do it in 10 to 15
minutes if I fly through, but the idea is to
do it as quickly as possible - and as
politely as possible."
/'JJ
The Alcala View wants to hear from directors, managers or department heads with news to share. To
participate, send an e-mail to Krystn Shrieve at
kshrieve@sandiego.edu or call her at ext. 4934.

Mail Call!
Alex Barnes makes quick
work of deliveries on his
morning route .

me," Avila says,
"We've shipped out skateboards, scooters
and surfboards. Nothing's much of a surprise anymore."
A sign on the wall reminds staff to respect
each other, smile more, pay compliments to
people, take time to be pleasant and treat
others how they wish to be treated . Alex
Barnes takes the advice to heart while on his
daily delivery and pick-up rounds, which
include the president's and public safety
offices, and greets everyone by name.
"I have to work harder to be unfriendly,"
Barnes says, as he pushes a dolly with boxes

Mail Center by the Numbers
170,000
$57,000

Pieces of outgoing mail
in February
Postal cost for outgoing
mail in February

$9,434

Stamp sales at the window
in February

5,625

Average number of incoming
packages per week

75

Average number of customers
per day at the front window

9

Number of full-time employees

7

Number of student employees

Getting Ready
for a Close Up
•••••••••••••••••••••••
Lookin' for some Cowboy Cookin'?

It's a party at the Ponderosa! Show your
appreciation for your support staff members by taking them to lunch on
Administrative Professionals Day. A staff
appreciation luncheon will be held at
12:15 p.m ., April 23, at the Joan B. Kroc
Institute for Peace and Justice. For the first
time ever, the event has a theme, so round
up yer pardners, dust off your cowboy
boots and get ready for a rootin', tootin'
good time . The down-home meal will be
prepared by banquets and catering .
Seating is limited. To reserve a spot,
call ext. 4560 .

Barbara Ferguson, graphic designer in
the publications department, wishes to
thank Paul Landi, a maintenance
mechanic who has worked at USO since
1994, for his vital assistance in providing
materials for a last-minute photo shoot.
"We had a problem that needed to
be solved," Ferguson says. "It was late in
the afternoon, he could have just gone
home, but he stayed and
found a solution for us.
It was above and beyond
the call of duty."
If you or someone you

know deserves to be
put " In the Spotlight,"
send an e-mail to
Krystn Shrieve at
kshrieve@sandiego .edu
or call her at ext. 4934 .

University Ministry Events

fits, the pioneer of payroll,
the honcho of
hiring and the
veteran of vacations.
tt you have questions
about anything from the rules for longterm disability, qualifying for tuition
remission or any other issue that may
have you stumped, ask H.R. Send your
questions to askhr@sandiego.edu.

Social Issues Conference

The annual Social Issues Conference will be
held April 3 and 4 in the Hahn University
Center. The theme of the conference is
"Freedom in America? War, Peace and
justice," and the keynote speaker is author
Howard Zinn. The conference includes
workshops on cultural issues and a luncheon
with Father Roy Bourgeois, founder of the
School of Americas Watch . For information,
log on to www.sandiego.edu/csl.

Marriage Retreat

A day of reflection for newly married couples, co-sponsored by the Office of Alumni
Relations and the Center for Christian
Spirituality, is scheduled for 9:30 a.m .5 p.m., April 5, in Salomon Lecture Hall,
Maher Hall. $45 per couple preregistered;
$50 at the door. For more information,
call ext. 4784.

A penance service will be held at 7 p.m., April
7, in The lmmaculata. The Lenten Twilight
Retreat will be held from 5 to 8 p.m., April 8,
in the faculty/staff lounge in Founders Hall.
Based on his book, Christian Meditation: Your
Daily Practice, Father Laurence Freeman, OSB,
will discuss prayer and how to incorporate it
into one's life. For information on these events,
call ext. 4735.

Easter Baskets Fund-Raiser

The
American
Humanics
Student
Association is seeking donors to sponsor
Easter baskets for more than 100 children at
Monarch High School, the Toussaint Teen
Center and New Alternatives, a local foster
family agency. Sponsorships are $12 per
basket, and baskets will include candy, personal items, toys, school supplies, a coloring
book and crayons. For information on how
to sponsor a basket(s), call Tricia BertramGallant at ext. 2907 before April 10.

Symphony Concert Honors Hayes

A USO Symphony concert dedicated to
President Alice B. Hayes is set for 7 p.m.,
April 24, in Shiley Theatre. It will feature
student soloists and works by Mozart,
Chopin, Vaughan Williams and other favorite
composers of the president. The program
repeats at 8 p.m., April 25, and 2 p.m., April
27. Tickets are $8 general admission; $6,
students, seniors, USO faculty and staff; free
to USO students with ID.

Indian Festival

The second annual USO American Indian
Festival and Marketplace brings together
American Indian artisans and performers to
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share their talents. It features an art show
and marketplace, as well as American Indian
singers, dancers and storytellers and will be
held April 26 and 27 at the Joan B. Kroc
Institute for Peace and justice. For information, call ext. 4698.

Child Center Taking Applications

The Manchester Family Child Development
Center is accepting applications for the
2003-04 school year. If you have a preschooler who will be at least 30 months old
by September 2003, you are invited to tour
the center, on the east end of campus, and
fill out a waiting list application. For information, call the center's director, Jacqueline
Corey Kennedy, at ext. 4620 or e-mail her
at kennedyj@sandiego.edu .

CLASSIFIEDS
HOUSE FOR RENT/SALE: Three-bedroom, twobathroom house, close to the 5 and 52 freeways,
is available immediately for sale or rent with
either a month-to-month or lease agreement.
The house, with a l 2-by-12-foot underground
shelter, is on the corner of Martha and Christine
streets. Rental price: $2,200 per month; sale
price: $399,000. For information, call Jo Powers
at (858) 270-9291 or ext. 6919.
FOR SALE: Specialized brand men's mountain
bike; 21-speed, handlebar shifters, very good
condition. $150, or best offer. To view or test
drive, call Mike Haskins at ext. 491 3.
FOR SALE: Computer desk with hutch, shelving
and cubby for CPU tower in medium brown
finish . Dimensions: 43 inches wide by 57 inches
high by 19 .5 inches deep. Will provide digital
photo upon request. $50. Pick up a must.
Call Krystn Shrieve at ext. 4934.

